
Response slip… 
Thank you for choosing to be part of the 
solution!   

Please enter your details below and your 
area/s of interest and we will make 
contact with you within 7 days to discuss 
your application.  

Name:

Address: 

Phone: 

E-mail: 

- Outreach Services 

 - Residential Services 

 - Reception 

 - Computer work 

 - Policies and procedures

 - Intercession 

Teen Challenge 
PO Box 3376

South Brisbane QLD 4101 

Phone: (07) 3422 1500 
Fax: (07) 3422 1511 

Email: craig.lyons@teenchallenge.org.au 

Volunteering     
with Teen 
Challenge

www.teenchallenge.org.au 

See young people set free



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Volunteers are essential if Teen Challenge
is to achieve its goal of seeing young 
people recover from life controlling
problems, discover hope in Christ and
reach their full potential. 
 
What you can gain from volunteering? 

- new skills and knowledge 
- increased self-esteem/confidence 
- experience  
- a reference 
- an enjoyable experience 
- meeting new people  
- new challenges 
- a good feeling knowing that you 

have contributed in a meaningful 
way. 

 

Why volunteer? 
1. Client-related skills  

a. Outreach Services  
When: No set times – approx 2-10 hours per 
week depending upon availability 
Where: Anywhere in Queensland 
What does it involve: Providing assessment, 
support and referral to people seeking 
treatment for an alcohol and/or drug issue 
Who should apply: People with the ability to 
work with people of all ages – must have a 
blue card (this can be applied for through 
Teen Challenge). 

 
b. Residential Services 

When: Times negotiable (day and evening 
shifts available) 
Where: Either New Life Centre (Toowoomba) 
or Hebron House (Kelvin Grove, Brisbane) 
What does it involve: assisting caseworkers 
with supervision, activities (e.g. music, 
sports, work duties, cooking) and 
transportation  
Who should apply: People with the ability to 
work with young people – must have a blue 
card (this can be applied for through Teen 
Challenge).   
 

2. Intercessors heart 
When: At your discretion 
Where: In your own home 
What does it involve: Praying for Teen 
Challenge including issues included on 
monthly newsletter (confidentiality applies) 
Who should apply: People with a heart for 
intercession. 
 

 

Training and supervision 
will be provided to all 
persons who volunteer 
with Teen Challenge. 

 

3. Reception skills 
When: 2-5pm Monday to Friday (availability 
for all days not necessary) 
Where: Mount Gravatt, Brisbane 
What does it involve: Answering phones, 
mail out, banking, cleaning 
Who should apply: People with sound English 
language skills and a heart to serve. 
 

4. Computer skills  
When: Times negotiable  
Where: Mt Gravatt, Brisbane (or potentially 
in your own home)  
What does it involve:  a) Using Macromedia 
Flash to create pictures for our training 
program and/or b) Using Microsoft Access to 
assist with an upgrade of our database 
Who should apply: People with skills using 
the above mentioned computer programs.  
 
 5. Policy documentation skills  
When: Times negotiable  
Where: Mt Gravatt, Brisbane 
What does it involve: Documenting policies 
and procedures regarding Human Resource 
Management and corporate governance 
Who should apply: People with experience 
in the above mentioned areas.  
 

 

To indicate your interest in 
applying for any of these 
opportunities fill in and 
return the response slip. 

 

Opportunities… Opportunities… 

What can you offer through volunteering? 
- skills and abilities 
- a fresh perspective 
- enthusiasm  
- energy 
- an extra set of hands. 
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