
 
 

Family Support Worker Application Process and Selection Criteria 
 

Please email your selection criteria responses to:      
 
Email: joanne.hobbs@teenchallenge.org.au  
 
 
Selection Criteria 
 
Please respond in writing, addressing each of the selection criteria below. 
 
1. Community Support for Vulnerable Young People and Families 

Demonstrate your experience in providing support, education, or case work to vulnerable young 
people and/or their families—particularly in the context of addiction, behavioural challenges, or 
complex needs. 

 
2. Parenting Support and Education 

Describe your ability to engage with parents and caregivers, and deliver parenting education, or 
one-on-one coaching that promotes healthy child development. 

 
3. Ability to Work Autonomously and Manage Time Effectively 

Demonstrate your ability to work independently, manage competing priorities, and meet deadlines 
with minimal supervision. 

 
4. Collaboration and Stakeholder Engagement 

Provide examples of how you have worked collaboratively with other professionals, networks, or 
community organisations to deliver positive outcomes for clients. 

 
5. Working within a Christian Framework 

Describe your alignment with the mission and values of Teen Challenge QLD and your ability to work 
in a Christian environment. Include any relevant church involvement or faith-based service 
experience. 

 
 
Privacy statement: Resumes and any document relating to the application process, including the written 
address of the above selection criteria, will be retained by Teen Challenge.  The information will not be 
used for any other purpose but to aid in the process of assessing the suitability of the applicant for 
employment with Teen Challenge.   
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